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413 North Calhoun Street

West Liberty, IA 52776 FCC Mailroom
319-827-2145 REDACTED - FOR PUBLIC INSPECTION

June 23, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary

445 Twelfth Street S.W.

Room 35-A225 o
Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

West Liberty Telephone Company (the Company) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection™
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).
The Company maintains that this information is “Confidential Financial Information™ on the
grounds that it is competitively sensitive information which could be used to disadvantage or harm
the Company and is submitting this information pursuant to Protective Order, DA 12-1857 as
described below. In addition, the Company is requesting confidential treatment pursuant to -
sections 0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality
Improvement Plan that is required by section 54.313(a)(1) to be attached to this report. Similar to
the financial information submitted under section 54.313(f)(2), the information contained in the
Five-Year Service Quality Improvement Plan contains competitively sensitive information,
including but not limited to projected build-out plans and capital expenditures, that is secure from
public access that could be used by a competitor to disadvantage or harm the Company.
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First, the Company is submitting the 54.313(f)(2) “Confidential Financial Information™ as a
“Stamped Confidential Document™ with each page bearing the legend CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET
NOS. 10-90, 07-0133, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION and also submitting the .437 and .459 “Confidential Financial Information™ as a
“Stamped Confidential Document™ with each page labeled *CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION™. One copy of the “Stamped Confidential Document(s)” and
accompanying cover letter are enclosed.

Second, the Company is submitting the “Stamped Confidential Document(s)™ as a “Redacted
Confidential Document™ where the “Confidential Financial Information™ has been redacted.
Two copies of the “Redacted Confidential Document(s)” and accompanying cover letter with
each page labeled "REDACTED - FOR PUBLIC INSPECTION™ are enclosed.

Finally, the Company is submitting two copies of the “Stamped Confidential Document(s)™” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S. W,
Room 5-A452, Washington, D.C. 20534,

FCC Form 481 was also filed prior to July 1st with the State Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Lane Bailey

Lane Bailey

West Liberty Telephone Company
(319) 627-2145
bailevzeCorp.Lcom.net

Enclosures




% i hbh . FCC Form é81
FCC Form 481 - Carrler Annual Reporting onth Co
8 Dats Collection Form " yuty 201

<0i0> Stuov Area Cooe

<0152 Study Area Name

<C20> Program Year acit

<030> Contac: Name Person USAC should contact . ~ )
wiih guestions Dot tnis data i

<035> Contact Teleghone Number
Number al the person identitied in data line <030>

FIREITOIIE ewt

«C39> Contact Eman Adaress .
the person identitied in gata line <030> s

ANNUAL REPORTING FOR ALL CARRIERS
=

<130> Service Quaiity improvement Reperting aenpiete QEOLRES Wik ihe 1)

<200> Dutage Reporting ivaice)
<1il>

Irampety GTTOLREE wo kel

chezk bon i no outages o report

<330 Untultiliea Service Requests ivoice)

«310> Detaii on Attempts (voice)

<31C> Unfuifiled Service Requests (broadband} ¥ ]

330> Detail on Attempts broadband)|

<40C> Numper of Complairts per 1,000 customers [vaice)

<410> Fixed 8.4

<420 Mobile

<430> Number of Complelms per 1,000 custemers {broadaand}
<&a0> Fxed ]5.8 i
<450 Movile u.e ]

500> Service Quality Standards & Jonsumer Protection Rules Compiiance oM K gt (e alina

3231200850 paf

€510 B s k]

<600 Funciionaiity in Emergenty Shuations

E

ohees i itk te coriTSin

e

<510

i)

<700> Company Price Dfferings (voice) e

710> Company Price OHerings [broadband; [EEMENTE SIrOINed warkinee!
<800> Operating Comganies and Afhilates
<500> Trioal Land Offerings (Y/N}?

<1000> Vaice Services Rate Comparabitity Certification

FEAE ety RITREIE WA

Yiiridlaleis pdt i

<1010> [ feenack deverigtive Sacunent

«1100» Certity whetner ter-estrial backnaui options exist {Yes or Noj @ O Hlf aat. cheeh b ingirate cortfration)

<1l10>
<3200> Terms and Condl

{rampiger attacned aurinert

tor Liteline C s

feamplene ararnes warmiheel)

(OTs G v (Qermerre]
J A 0N S,

v ] v
I ey

[% e

(Oftue deserier duduwnent)

L __Foss

CARHEE, i ainipd e e umen |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Corriers uffilicted with Price Cap Locat Excharge Carriers

<2000 iemecl 1a ingeste pertdKsion,

<2005 ImOIr TECAET workiners,
Rate of Return Carniers, Proceed to ROR Additional Dogumentation Workshegt

<3000

drhech s maicale certifiosion

frampirie SN wonk IR T,
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Page 2

¥
{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Controi No. 3060-0B19
July 2013
<Cl0>  Study Area Code
<0153  Stuay Area Name
<020 Program Year
<G30>  Contact Name - Person USAC shouid contact regarding this data
<035>  Contagt Teieghane Number - Numper of person identified in cata line <030>
<039> Contact Email Accress - Emall Adoress of person identified i 2ata line <030>  salleysSorp. iioe

et

M35 your COmpany receved

£TC cerufication from the £CC? iyes /ng) @ O

' your answer 1o Line <1105 15 yes, 00 you have an existing §34.202i5) 7

year pian” fied with the FLC? ives/ne | @ O

Cani¥
1# your answer 1¢ Line <1 11> is ves, tnen vou are reguired to file a progress
regort. on ling <1 12> delineating the status of your company's existing §
54.702/a) "5 year plan” on fiie with the #CC, as & relates to your provision of
ol
voice telephany service 15130204400, pef
€11l Attecn Five-Year Service Quaiity imorovement Plar or, in subsequent years,

your annual progress report flled pursuant 1o &7 CF.R. § 56 3130a)(2} i your company is a
CETC wnich anly receives frozen support, your progress report is only
reguiren 1o address voice telephony secvice

Please seiect the appropriate responses below (Yes, No. Not Applicacie! te confirm
shat the attached document(s), an iine 112, contains a progress report on its five-year
service quality Improvement plan pursuant to §54.2C2(3). The information shali be
suBmitted 2t the wire center level or census Siock 3s appropriate.

Maps getainng progress Towards meenng Dian targets

Resort how much universal service [USF] suppor: was received

row much fUST) was uses 1o /mprove Senice quailty and how SUDDDI Was USEC I IINOVE SBNA0e quadly

~ow st (USF, was used 1D ‘mprove senvice Soverage anc how sul

of Was U3E

WIDWE 33MNCE TIVETANE
o much *UST) was usec o improve senvice ZACACHy anc NOW SUDOGT W3S USRC 0 ATDI0VE SENVDE TaDaCly
“rovige an explanation of network improvement targets not met

e [he pnor SHeNSET vear.

Yes

Ves

Name of Attachec Document

Not Agplicabie

Not Appricadie

NG Agolicadie

ot Apphcapie

Page 2



Page 1

»
(200) Service Outage Reporting {Voice) FOC Form 481
Data (ollection Form OMB Control No. 3060-0986 OMBConiral No. 3060-0819
Ly 2013
010>  Judy irea Cooe
<015>  Jucy Area Mame WEST LIBSRTY TEL £2
20> Program Year 016
030> Oorniac Narme - Person USAC siowd contac regirding thisdata Lane  Sa
Q05> Contac Teleonone Number - Numeer of person identified in dataline <g30»  :9877izs
<C38»  Coniag Email Address - Emait Aodress of person identiflied in data line <030>  ballepscorp Lioe, ne:
220> <> b1 i <> <> =i> «©> < > o> e <>
[ Noms ] i : | O This Cutage | i
| Raferarce i&;*&mlm1m Fan Outsge Bnc | Dutage Shd Number of 911 Faclities g' Service Outage l Affec Muttiple : |
cNumober | Date @ Time Dwe Time |CusiomersAffeciad| Total Number of Affecied Desciption iCheon]  SuoyAreas | SeraceOutage | Proventative
| i Cugtamers Yesi Noj aithatapply) | (YesiNol | Resohati | Procecures
i | ! |
i i | : ] i i
i i i ] H ! 1 !
I | i | | L
| | | i |
¥ ) ¥ ! i
| 1 | ] !
! ! ! | ] |
! ! | | i
i i | | |
: i \ |
1 i | : | i
| | 1 [ 1
g i 1 1 | i
i T 1
7
| i |
i i | | | i
i : R H i ! | ]
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Page 4

(700) Price Offeringsinduding Voice Rate Data

Data (ollection Form
010>  Suoy Area Cooe
<D15>  Qudy Area Neme
<C20> Progam Year
<3c>  Tomac Name - Persor USAC should sontas regarding this aata
035> Contad Teiechone Number - Numper of person igentified in dataline <030>
<03%>  Cbntaz Smasl Aggress - Email Address of person igentidied in data line <030>
<701> Fesigentia Loca Srvoe Oharge Sective Date
<T02> Snge Jame-wice Fesdentig Local Service Charge
qoss Doeats N e L UED QBT s e L - <5 : e -
i | resigential Local ! Manaatory Stendec Area | :
| Sate Exchange [ILED SACICETS | Rate Type Service Rate Qaie Lbsriver Line Charge | Qe Universai Srvice Fee Service Charge i Tata: ger line Rates and Fees
i | ]
| 1 !
: | E
1 ] t
f i |
i H 1
I i : L
| ; i !
T + T -
h 1 § 1
! H
1 t L)
i See aftached worksheet i
: | i i
i I 1
i 1 i 1
i ! 5
i | |
; ! | i
‘i ; | i : i
| ! | ] !
T -
i f | i
- | | i i
, '. | - ' :
| | " !
; i | i .
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Page s

:[?10} Broadband Frice Offerings
iData Collection Form :
| O et i : i
L10>  Judy Area Tde
013> Judy Avea Name
<£0>  Program Year
030> Comac kame - Ferson USAC snouid contac regarding thisdata
<Ci5>  Cnntact Telechone Number - Numoer of person igemifiea in data fine <030
38> Contact Smail Adoress- Emal Agoress of person identified in daaiine 030>
’ ars b T R RT g L : <> > R s
f | T ] ]
| t | Sroadband Service : sage Allowance
| | Qate Reguisted i Downioad Deed | Broadband Service- | Usage Allowance | Adion Taker When
! Jae Exchange (LED Regdentia Rate Fees Toia! Rate and Fees | [Mbps) | 'Jptoad Spesa (Mbps) el umit Reacned {seled j |
I i |
] H
1 i !
| :
1 ¥
I Saa attachad !
; S28dtadohed *
| el " ! !
j OrSheet 7
T i
i i | |
i : :
: | i i
! | i 1
T T
{ I !
T T |
{ | |
i ] i | :
i 1 H |
i | i | { |
] T T 1
1 ! | | |
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FPage &

1
(B00) Operating Companies o e }
Data Coliedtion Form > o: 30600986 [OMB Control No. 3060-0819 |

<C10>  Judy ~rea Code

<015>  Judy rea Name et

020> Frogram vear Icis

30> Contac Name - Person JSAC shouio comagd regarding tnisaata Lane

L35>  (omac Teiechone Number - Number of person identified in dataiine <Q30»  2:i#s272d

38> Tomac Smai Aguress- Smal Acoress of persanigeniifiedingza line 030> na.:

<810>  Reporting Carrier Weit Liserty Te.sgnone Sompany

<8711>  Hgiding Company wWest Litersy felephon

<812> (peraing Company wey: Liberty Tel

<83 <al> S e

Affiliaes =il Doing Business As Company or Srang Desgnanon

-- See attached worksh

et --




Page 7

(900) Tribal Lands Reporting J R A TR ] _ FOCForm 481 g R e b
Data Qollection Form : T o dar - OMBControl No, 3080-0986 [OMB Control No. 3060-0819
<010>  Qudy Area Code
<015> SQudy Area Name WEST LIMERTY TEL OO
<020> Program Year aie
<030>  Contact Name - Person USAC should contact regarding this dala Lanie

035> Contac Telephone Number - Number of person identified in dataline <03C> i
<038> Contac Email Aodress- Email Address of person identified in dataline <030>  saileywszrp. toon nes

<810> Triba Landis) on which ETC Serves

<420> Triba Covernment Engagement Obligation

Name of Attachee Dogument

Il your company serves TriDal lands Diease select | Yes Mo MNA| for eacn these boxes
1o confirm the satus described on the attacned documentis) on line 32C . :
oemongrates soordingtion with the Trisal government pursuant 10 Selec !
ais ¥ YesorNoor |
§ 54 313319 incuzes !
|

Not Aopricatie
921> Needs nent ang gepioymen: planning with & focus on Tribai
community ancher institutions
522> Feasbility and ust ity planning,

<G23> Marketing servicesin a culturally senstive manner,
<g24> Tompliance with Rgh!s of way processes

625> Compliance with Land Use permilling requirements
<G26> Compliance with Faclities Sting rules

627> Compliance with Environmental Review processes
628> Compiiance with Cultura Preservalion review processes
<929> Compliance with Triba Bugness and Licensng requirements \
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Page 8
L]

(1100) No Terrestrial Backhaul Reporting - : L : : FOCForm 481 R e S R
DataColledtionForm = = - i : : o ~ OMB Control No. 3080-0986(OMB Control No. 3060-0819
. et S g Jiy 2043 i = LR
<01C>  udy Area Coce 11333
<015> Sudy AreaName WENT LIBEATY TIL 25

020> Progam Year

<Q30> Contac Name - Ferson JSAC should contadt regaraing thisdata

<035> Contact Telephone Number - Number of person identifiea in dataline <030>
039> (bmact Smai Address - Emal Address of person identified in dataline <030>

UNdLepsCorp Losmaes

<*120> Please confirm whether lerresirial backnaul ootions exist within the supponed area
pursuant ic § 54.373ig; (Yes, Noj

<1130> FPiease select the appropnate "esponse (Yes, No, Not Appicabie; to confrm the [ J
reporting carrier ofers broadbang service of at ieast 1 Mbps downsiream and 258 «ops
Jpstream withie the sucported area pursuant to § 54.313(g;

Page 8




(1200}Ta'msand Cbnd:hmfor Ufﬁlne QJQ.DITIH‘& e bt : i ! it : Ty s R:CFOH‘T\"B'!
Ufeline il : O e e ' OMB Gontrol No. mmmammm 3060-43819
Data Qoliection Form : Loduly2013

<010>  Sudy Area Coge

015> Judy AreaName

020> Program Year

<C30> Contact Name - Person USAC should contact regarding this data

<035> (Comad Teiephone Number - Numper of person identified in data line <030>
039> Contad Email Address - Email Adaress of person identified in daa iine <C30>

Ballewers

<1210> Terms & Conditions of Vioice Telephony Lifeline Pans

Name of Attacned Cocument

<1220>  Link to Bublic Website HITP et

=ease meo: (nese doxes Deiow o confirm that tne &lached document; s, on ling 1210
of the webste iigagd oniine 1220, conains the reguirec information pursuant to

§ 54 422ia)
arnualty report”

| annua reperting for ETCs receiving iow-income upport, carriers mus

<1221>  Information describing the terms and conditions of any voice
teiephony service plans offered to Lifeline subscribers,

H

<1222>  Details on the number of minutes provided as part of the plan, |

I

<1223> Additional charges for toll zalls, and rates for each such plan

Page



{2000) Price Cap Carrier Additional Documentation .

<i0>  Suoy Area Jode
<0'5>  Sugy Area Name

<020>  Frogram vesr
035> CToniaz Name - Person USAC shouid contac cegarding this cata
Zomtac Telepnone Numper - Number of derson igentifiec in data fine <C30>

I N A A A W T L i

Seiec tne appropniale responses below [Yes No Not Appiicapie; to note compliance as a recpeent of ingemential Jonnec Amenca Shase | support, irozen High Zos suppont, Agh o8 auppon 12 offsel acoess charge redudions. and
Zonnec America Phase il support asset forth in 47 CFR§ 54 3130k} (e}, () fey The information repertea on this farm and in the cotuments attached beiaw is accurate,
incremental Conne America Phase | reporting

Q010> 2nd vear Centificatior {47 CFR§ 56,2130 1} }::
0tta>  3rc Year Cenifisation (47 TFR§ 54.3130)( 1)

<30itp>  Attacnment (47 PR 54313001 i

tame o Llamed D UENG Feas g

Price Tap Carrier Receiving Frozen Suppant Certification (47 OFR § 54.312(a))

<20i2> 203 Fozme Suppor Caculaion (47 JFRE 54.3134)%)}

<2013= 2014 Frozen Suppon Cacuiaion {47 JFRE 54.2130cH2))

<20is> 200 Frozen Suppont Caicuiaticn (47 OFRE 54.213023) ]
TFRE 54.213U514)) 1

Pice Cap Cartier Connect America 1ICC Suipoor (47 CFR§ 54 313(0))

<2016>  Cenifimt:on Suoport Useo to Buiid Sroacoana :
_ Conned America “hase || Reporting (47 OFR § 54.313(e)] —
7> yd year Srcadbanc Service erification 1
<2018* ik vear Sroadbang Service TertHisticn
@0°%  interim Fogress Cerification (R |
“2720> Pease cneck the box to confirm that the attacned document!s) on line 2021 contains the require information }:‘
pursuant 1o § 34.313 (e}(3)iii) asareapien of JAF Prase il support snall orovice the numper. names and
addresses of community anoner ingitutionsia which began providing access 1o broadbang service in the
prececing calendar year

<2015>  20YE and future Frozen Sippod Caloulation |

<2021= interim Frogress ommunity Andhar Ingitutions

TETE 5 M0 B0 S T8, ey G B TR e

Page 17



{3600} Rate Of Return Carrier Additional Cocumentation .~ 0 . S
| D Coliection Form ' b R bt Dt

Sugy Mo Soe 5i302

Fugy Aea e WEST -camger ww o=
T Begar few s

e ture - P o JBAC Whue contal angivsaEe Lans Ballew

s Teeonate Nuoe . Surpe 3 semr Setfieg n seaine <30 1rgEzIeaa3 gy

i v Tra Aoorew . TTa 00 em of seeen Seeitien i ce ne 10 =gl meamee

P

¢ A T A L R R S T N T
Caes e A 10 HOLE SITINANTR 0 18 Ve yel Servoe ooty S (pursaant 1o &7 DR
TR 507N hether avtify 1hE the efarmatise seportes ot Tha form and It 1ne SoQUmeTE ETEONEE DOw s s Et

I AL A TR T T L L T TR M

=t

| og e Rewen on L Yes S
Aiegone Trilicaion (4T TR SN HE

T € ATASHET JOTATET LBIN NGTRE 4 O TN

e Blgane chech M Son 15 somlem AL T ATACNEC ducumentis] on e 3OS containe e recured faimaton pursuant 1o
- §a NI e TEE ATB HICWSe The Pumbel Rames, BNC 82T eEses Of TOMMUSE BNChD: inETELON 1T wrich tegan

SUHING A n'n e roactend setvte ~ 'he Fecedng (Ferda rel
ISL3INLaISLT pat
IE ety Ao A om (87 DRRG R TN )
HATE O ATATIEC LOCmen: Lin g a0 g ot maiet
3 Pyl LomOEny & P ey red SROR Qe 147 DFRG W 3130030 ivewhe, | L
20041 oes ouesvRU 00y e the RUSenGE ot [View'No! ¢

Pigase cnets

# B0

conhrm that The antached Sscument o), onine 3037 Zama
Wi Hecrowc sory o' el annue RS eoos s Cie ming Recen f

isecommarsariony Borrowe s
(30961 Document s for Balsrce Sheet nzome Statement ang Statement of Casn Fiows D

e | Bt eE TG Al

r. pursuant o § 54 31202 compllance raguires

el

vesmaee b ves o ling 2004 @iacr vour comenrys RUSarous
rept @ A 0w ee S0WTe Bi0N

FeC.res mia maion

=
JA0IE M ine rewonwe it on ine 1004 s yoa company aates] Treafie) 0@

o the Lesmonm e on ine 06 2 ewee o ach e Cosm Sez A o
sanhirer your wsrrimee on line 3028 puraan 1e § S8 2THIIE eom

W Btee 100yl Inr adTed francl SEement 3 7 ARNeGE R0 'rma ol a0 RS Cowd'ng feoar fr Tescammunctiony D
3 Decumems o Eaance Sneer ncoms Staterment and Stateme of Taan Fioea I:j
7 Maragement e anC &t CONGR LS by e fifec i rmtarec e gy shracd ae |

?1neT Pmerae 400 57 Gng X0 TE e crece the
Lo el oy abTvWor o e Y00E putiuie
et ang

20y o e TAINGS SHETEN ATIT. VIS WSS 1T Bees T, 3
sgepadert JriteD putes Amaurtant ¢ 11 NteancE feson e a
fareag coveR e it S Jpe iing SCH ' TeememTL AT
S gwers

=0
i

NI O AT LT e i mecured

e

1302, e R RY PSS ierL #rEiAg somollancs w R he NG D0 iagresu ety e T or 4T




{3900 R OF R Carvier Additiona’ Doqument ion (Cominied)' g P romdey ! " v
czdcoietionForm i G e i . OMBCovid o, S0BCREOM Conarol Na. 0830818 I
i . Ped B el : Sy £ . .

[Tep— vl A R R —

Sngraw Zaa Lmmary
ACET. Sevenue
3028) Dperaing Soenses
(3229] Net Income
3030 Telephone Pant in Srace(TR.S
3031, Tolal Assels
3002: Tota Debl
3033 Tora Sauty

(334" Dwigenas

Warne of At Stoare g Secucer i maien




Page 13
|Qertification - Reparting Carrier : it LR FCC Form 481 T 7 |
|Data Colieation Form L Cr4B Control No. 306C-0986(OMB Control No. 30800818 |

<0 Fuoy Area Tode 353300

<018:  Qudy Area hame WEST LIBERY TEL 00
<20>  Pogam ex 4

630> Comas Name - Person USAC shoui contad regarding (his dma

_ <5 Contag Teleghone Nurmoer - Number of person igentifiea in ot a fine <030
<03f>  Comac Snal Address - Emaii A0 ess of person (Dentifing in dat s line <030>

TC 8E COMPLETED BY THEREPORTING CARRIER, F THE REPORTING CARRER ISALING ANNUAL FEPCRTING ON ITSOWN BEALF

Certification of Officer asic the Acouracy of the Dxa Reporntec for the Annual Reponting for CAF or U Secpients

1 certify tnat | wm ar offices of the renorting cirfier . My respons bilities include ensuring the accuracy 2! the annual Feporting tegu ements {3r Lnivesss Service Suppon
ledpienis and. to the beg of my knowiecge, the informallon reported on this lorm and in any atiachmenisis scurale

Te

[N of Regorting Casrier;  WEST LIRERTY

Sgpueure of Authorized Officer: Cme

Prim ecl arme of Autharizsd Officen:

Titie of powtion of Authormd Dfficer:

Tesephone number of &uthotized Ofices:

9 ugy A e Tode of Seoorting Carvier: T fling Due Date for phisfarm 47435 anis

et wiltiy Taeng e SXemertion |he o O O Dutiined Dy fre o fortalere Unde Ine Dommunaions Ao of B TS WSS K
unoer Teie 18 of 1ne Unitec Sxes Toe TBUSC § 1001

> fine @ EmE DNt




Page 14

|Certification - Agent / Carrier — - ; KR G L ROCFoim 481 t
Dana Collection Form % ) : 2 0 ouBControl Ne, mmammm 0630819
: ! A A e s Lily 2013

<010 _Suay fves Code
<008 Fudy i ea Name

<20 Aogam Vem

30> Contaa dame - Sergon SSAE Snouio contact Tege ding This oata

15>  Contaa Teiephone Nurber - humber of permon isentifed in aata ine <030

025+ Contac Smal Adores - Smasl Sooress of person identified ic olaline 030> sailevecors loos et

TOBE COMPLETES BY THERERCATING CARRIER IF AN AGENT ISRUNG ANNUAL REORTS O THE CARRIER SBEWLE

Cerufizamion of tficer 1o Authonze an Agent tc Rie Annual Reponts for CAF or U Recmentson Behaf of Reconting Carrier

! comity than (Nama of Agent), s 13 3ubmil e Information reparted on behall of the reporting cares. |

also certify that | am an oficer of the g carrer; my Incluge ensuring he accuracy of e annual Gats poMINg requirements provided I T suthariied
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West Liberty Telephone Company

2015
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 481.
It is in comphiance with §54.313(a)(1) adopted in the FCC's USF ICC Transformation Order (11-
161). The document incorporates further clarifications identified in subsequent Reconsideration
Orders, as applicable. that were in effect at the time the Annual Report was due by Rule, 10 the
requisite regulatory authorities.

West Liberty Telephone Company advises that the environment in which the Company operates
remains dyvnamic, not static. As a result, certain network targets identified in its initial 5 Year
Network Improvement Plan filed in 2014, may be modified in response to regulatory decisions
that have been subsequently adopted. and as their implication upon the Company’s financial
viability in providing the required services and service level quality became known.

Modifications to the network plan may also have been taken due 1o changes in technology
(vendor)-driven support. weather. or other emergency related contingencies.

Targets not met or changed since the initial 3 Year Plan filing are identified and reasons provided
for those changes

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2013

Per the Universal Service Administrative Company (USAC), as available for the period up to
this filing, West Liberty received a total of S (as of 4’30 13) in USF support funds. The
breakdown of the funding to the point of filing is:

High Cost Loop Support

Connect American Fund-Intercarrier Compensation Support
Interstate Common Line Support

Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s
network and. 2) cover operating expenses and debt commitments as necessary 10 permit it to
offer a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate. are used for both capital expenditures
as well as 1o cover operating expenses and fixed costs incurred to obtain capital from lenders.
The Company does not segregate USF separately for purposes of capital and operating
expenditures: USF is expended in the same proportion as its contribution is to the Company’s
aggregated revenue amount.

June 2015 Page 1 0f2



West Liberty Telephone Company

The proportionate share of 2015 USF expenditures for CAPEX is estimated to be $
(65%): for OPEX §

In the accompanying 2013 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated imprevement project and are not
mutually exclusive from one ancother. In terms of cost, projects involving multiple qualifiers are
of equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

PROGRESS REPORT

2015

West Liberty's projected projects for 2015 are on track to be completed as scheduled in 2015 for
a total cost of § These projects will improve service quality and capacity for the
Company’s voi .. ...band network.

A coverage map of West Liberty’s Study Area is included as a reference guide.

Currently, West Liberty is capable of providing a broadband speed of at least 4M up and 1M

Y
down 1o its entire Study Area.

June 2015 Page 2 of 2
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351332ia510
West Liberty Telephone Company

Service Quality Standards and Consumer Protection Rules Compliance

Telco complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing
Requirements for Common Carriers, and Federal Trade Commission Red
Flag rules to prevent identity theft. A company manual for CPNI and Red
Flags is in place, and employee training is conducted annually and new hires
are instructed on the programs as required by their job functions.



35133212610
West Liberty Telephone Company

Functionality in Emergency Situations

Our backup power capabilities include significant battery back up
capabilities at both Central Offices, along with natural gas generators. Our
rural equipment has an eight hour battery backup, which will soon be
increased to sixteen hours as a result of the switch to more efficient
equipment requiring less power. We also maintain eight gasoline fueled
portable generators for maintaining power to rural equipment in extended
outages.

Important communications links are protected by redundant fibers and
equipment inside of our Central Office. Our rural plant in West Branch is
protected by a SONET ring and an ERPS ring. Our rural plant in West
Liberty is also protected by an ERPS ring.

In an emergency situation we would regulate excessive traffic by rate
limiting specific VLAN's to ensure delivery of essential services



351332ial1010
West Liberty Telephone Company
Voice Service Rate Comparability
Per Public Notice DA 15-470, for reporting year 2014 the average urban
local service rate was $21.22. Adding two standard deviations of $26.26
brings the total to $47.48.
Our Company’s residential local service rates are as follows;

Residential urban $15.95

Residential rural $20.95

Residential vacation ~ $10.00
The only state fee to be added to these rates is a $1.00 E-911 service charge.
West Liberty Telephone Company hereby certifies that all its residential

local service rates are below the average urban local service rate plus two
standard deviations as prescribed by the Wireline Competition Bureau.

(

{ure

Jerry S. Melick

—
Date_JwE [2 2o/€

President
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West Liberty Telephone Company

Milestone Certification

I certify that West Liberty Telephone Company has taken reasonable steps to
provide, upon reasonable request, broadband service at actual speeds of at
least 4Mbps downstream/] Mbps upstream, with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity
that is reasonably comparable to reasonably comparable offerings in urban
areas, and that requests for such service are met within a reasonable amount
of time.

< '
N\ewe 1] 201
ignature Date

Jerry S. Melick

President
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West Liberty Telephone Company

Community Anchor Institutions

West Liberty Telephone Company did not provide newly deployed
broadband service to any Anchor Institutions in the community during the
previous calendar year. The reason it did not do so is because all said
institutions were all already being served.
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West Liberty Telephone Company

Officer Certification of Financial Statements

[ certify that [ am an officer of the reporting carrier. My responsibilities
include ensuring the accuracy of financial reporting. I hereby certify that
West Liberty Telephone Company was not audited in the ordinary course of
business in the preceding fiscal year and the attached reviewed financial
information is in accordance with the accounts and other records of our
system and to the best of my knowledge and belief the information reported
IS accurate.

7 L , )
Dat

Signature”

Craig A. Bieber

Treasurer
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West Liberty Telephone Company

Confidentiality of Financial Information

[ certify that the attached pages of financial information for West Liberty
Telephone Company which are labeled as confidential (Confidential) are
such under the protective orders of the following dockets:
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION.

QW)/% “AnE |}, 2018

—TSignature—" ' Date

Jerry S. Melick

President




REDACTED ~ FOR PUBLIC INSPECTION
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INDEPENDENT ACCOUNTANT'S REVIEW REPORT

To the Board of Directors
West Liberty Telephone Company and Subsidiary
West Liberty, lowa

We have reviewed the accompanying consolidated balance sheets of West Liberty Telephone Company
(an lowa corporation) and subsidiary as of December 31, 2014 and 2013, and the related censolidated
statements of operations, stockholders' equity and cash flows for the years then ended. A review includes
primarily applying analytical procedures to management’s financial data and making inquiries of
company management. A review is substantially less in scope than an audit. the objective of which is the
expression of an opinion regarding the consclidated financial starements as a whole Accordingly, we do
not express such an opinion.

Management is respensible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America
and for designing, implementing. and maintaining internal control relevant to the preparation of the
consolidated financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards of Accounting
and Review Services issued by the American Institute of Certified Public Accountants. Those standards
require us to perform procedures to obtain limited assurance that there are no material modifications that
should be made to the consolidated financial statements We believe the results of our procedures
provide a reasonable basis for our report.

Based upon our review, we are not aware of any material modifications that should be made to the
accompanying consolidated financial statements in order for them to be in conformity with accounting
principles generally accepted in the United States of America

Our review was made for the purpose of expressing limited assurance that there are no material
modifications that should be made to the consolidated financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of America. The
consolidating supplementary information found on pages 15 - 17 is presented for purposes of addirional
analysis and is not a required part of the basic consolidated financial statements. Such information has
been subjected to the inquiry and analytical procedures applied in the review of the basic consclidated
financial statements. and we did not become aware of any material modifications that should be made to
such information.

/s/ Kiesling Associates LLP

W est Des Moines, lowa
April 23,2013

Kigsing Associztes LLP i Kizstia

Wi



REDACTED - FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED BALANCE SHEETS
December 31, 2014 and 2013

2014 2013

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable:
Due from customers
[nterexchange carriers
Other
Inventory

Prepayments

OTHER NONCURRENT ASSETS
Partnership investments
Other investments
Intangibles, net of amortization

PROPERTY, PLANT AND EQUIPMENT
Plant in service
Less accumulated depreciation

TOTAL ASSETS

See Accompanying Notes and Independent Accountant's Review Report

-2



REDACTED - FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED BALANCE SHEETS
December 31, 2014 and 2013

2014 2013

LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES
Accounts payable
Advance billing and pavments
Customer deposits
Accrued faxes
Other

STOCKHOLDERS' EQUITY
Common stock - $1 par value, 2.000.000 shares authorized, 7.692

shares issued and outstanding
Retained earnings

Noncontrelling interest

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

See Accompanying Notes and Independent Accountant’s Review Report

-
-3-




REDACTED - FOR PUBLIC INSPECTION
WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF OPERATIONS
Years ended December 31, 2014 and 2013

2014 2013

OPERATING REVENUES
Local network services
Network access services
Leng distance services
[nternet services
Video services
Equipment sales
Miscellaneous revenue

OPERATING EXPENSES
Plant specific operations
Plant nonspecific operations
Cost of long distance services
Cost of internet services
Cost of video services
Cost of equipment sales
Depreciation and amortization
Customer operations
Corporate operations
General taxes

OPERATING INCOME
OTHER INCOME (EXPENSE)
[nterest and dividend income

Interest expense
Other, net

INCOME BEFORE NONCONTROLLING INTEREST INNET
INCOME

NONCONTROLLING INTEREST IN NET INCOME

NET INCOME

See Accompanving Notes and Independent Accountant’s Review Report

4.



REDACTED - FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY
Years ended December 31, 2014 and 2013

Taotal
Common Stock Retained  Noncontrolling Steckholdery
Shares Amount Earnines Interest Equirv

Balance at December 31, 2012
Net income
Distributions paid
Balance at December 31, 2013
Net income
Distributions paid

Balance a1t December 31, 2014

See Accompanying Notes and Independent Accountant’'s Review Report

'
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REDACTED - FCR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF CASH FLOWS
Years ended December 31, 2014 and 2013

2014 2015

CASH FLOWS FROM OPERATING ACTIVITIES
Net income
Adjustments to reconcile net income
to net cash provided by operating activities:
Depreciation and amortization
Equity (income) loss in unconsolidated affiliates
Noncontrolling interest
Changes in assets and liabilities:
(Increase) Decrease in:
Receivables
Materials and supplies
Prepavments
Increase (Decrease) in:
Accounts payahle
Accrued taxes
Other

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Capital expenditures
Purchase of investments
Salvage, net of cost of removing plant
Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of line of credit
Distributions to noncontrolling interest
Distributions paid
Net cash used in financing activities

Net Increase (Decrease) in Cash and Cash Equivalents

Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

See Accompanying Notes and Independent Accountant's Review Report
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